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Quatech Device Installation 

 

If the driver that comes on CD enclosed with the device is version 2.20, you can use it.  If it is an 

older version, download and extract the recommended driver.  We recommend the 2.0 (or 

higher) version of the Quatech driver for Windows 7.   Here is a link to the latest “Beta” version 

posted on our website in a ZIP file. 

 

http://www.sub-soft.com/download/beta.zip 

 

 

Copy and paste this link into your browser, and it should download a file called “Beta.zip” and 

save it in your “Download” directory.  Open that ZIP file and select the “Extract all” option to 

unzip the files into a regular (unzipped) folder called “Beta” 

 

Using Windows Explorer, launch the file called qtewizard.exe from the unzipped Beta folder 

 

 
 

At Welcome screen, click Next. 
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Click Next. 
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Click on the new device that shows up in the list.  If you have more than one Quatech device, 

there will be several units on the list.  You will need to determine which one is the new one by 

referring to the MAC address on the box.      Click Next 
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Choose “The SDS is attached to the location where it will be installed and used.” 

Click Next 
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Click Next 
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Click “Change Properties” 

 

 

 
 

Click on “Use the following static IP address” 

 

Fill in your IP configuration.  Click Send, Click OK to restart then wait 45 seconds before  

Clicking OK to continue.   

 

Verify corrected IP address is now showing, then click Next 
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Click OK to re-run the network connectivity test.  Click on Next 

 

 
Click Next 
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If you are installing a multiple port device, you will see activity in the lower right corner of your 

computer screen indicating each port being installed.  When all Ports are configured, you will 

see an indicator that your device is ready to use.  
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After the device is installed, you will need to make some changes in the Device Manager.  

Access the Device Manager by right clicking on My Computer, select 

Properties/Hardware/Device Manager.  Or Start/Control Panel/System/Hardware/Device 

Manager.  Once you have the Device Manager open, open the Ports section (click on the + sign 

next to Ports if it is not already expanded).   

 

 
 

You can now see the COM port numbers attached to each port on each hub 

(If you have more than one hub). 

 

Double click on the Serial Device Server icon to get to the Properties page  
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Select SDS Configuration tab, then click SDS Web Interface 
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You will be taken to the device management console via Internet Explorer or your  

default browser. 
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Click on the Serial Ports tab.  Under 3. Configure Operating Mode, click 

Low Latency.  Then Save changes.  Do this for each port for multiple port boxes. 

 

 
 

You are now ready to input the COM port numbers into the PC-DNC software and start using 

your device. 
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If your device is wireless, this page shows the wireless settings  

 

Wireless Mode 

 

To use wired/wireless device in wireless mode (1 and 2 port wireless only)  for models SSEW-

100D and DSEW-100D.  Access the Network tab.  Under Wireless Setup, enter SSID (must match 

SSID assigned to Wireless Access Point for your network.  Mark circle next to WPA-PSK 

passphrase.  Click Submit.  Unplug network cable.  Reset device. 

 

 
 

 


