I PC-DNC FAQs

|H Making our customers’ lives easier.

Quatech Device Installation

If the driver that comes on CD enclosed with the device is version 2.20, you can use it. If itis an
older version, download and extract the recommended driver. We recommend the 2.0 (or
higher) version of the Quatech driver for Windows 7. Here is a link to the latest “Beta” version
posted on our website in a ZIP file.

http://www.sub-soft.com/download/beta.zip
Copy and paste this link into your browser, and it should download a file called “Beta.zip” and
save it in your “Download” directory. Open that ZIP file and select the “Extract all” option to

unzip the files into a regular (unzipped) folder called “Beta”

Using Windows Explorer, launch the file called gtewizard.exe from the unzipped Beta folder

| Driver 8/2/2011 10:57 AM File folder
i) borlndrmm.dll 8/2/2011 10:57 AM Application extens... 25 KB
1% cc3250mit.dll 87272011 10:56 AM Application extens.., 1462 KB
& CfgReg.dll 87272011 10:56 AM Application extens.., 81 KB
| histony. bt 87272011 10:56 AM Text Document 4 KB
ﬂ gtetools.exe 8/2/2011 10:56 AM Application 175 KB
= i B/2/2011 10:56 AM Compiled HTML ... 68 KB
' éli gqtewizard.exe B/2/2011 10:56 AM Application 627 KB
B QTSetupbd. exe 8/2/2011 10:56 AM  Application 220 KB
|=| readme.txt 8/2/2011 10:56 AM Text Document 7 KB
|| wel50.bpl 8/2/201110:56 AM BPL File 1976 KB
|| wehSE0.bpl 8/2/201110:56 AN BPL File 243 KB

At Welcome screen, click Next.
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Quatech Serial Device Server Install Wizard @
Welcome! [(E 1IN T = (S
Welcome to the Quatech SDS Install Wizard. o m———

This program will install and configure a new Quatech Serial Device Server (SDS).

If you are not familiar with networking terminology, wou may want to contact your [T department or network configuration
specialist.

Additional context sensitve help is available throughout this program by pressing the "F1" key or by clicking the "7" icon
in the top right corner of this program and then clicking on the item for which assistance is needed.

“ou rmust run this wizard on each computer that will access the serial ports onthe 505

Click Nextto continue.

& Help - <n [ ] X Cancel ‘

-l |

Click Next.
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Quatech Serial Device Server Install Wizard @

Prepare to Install ERLILATTECR
Aftach and power-up the SDS. Ot It o

Locate your quick start guide. Follow the procedures shown far unpacking your new SDS and connecting it to your
netwark.

Aftach the SDS atthe desired installation location on your network using a standard Ethemet cable.
Ifitis not possible to attach the SDS to the final location at this time, then configuration of the SD3 may be completed by
either attaching the SDS directly to wour computers network interface card using the provided cross-over cable, or by

attaching the SDS to a hub on your local subnet using a standard Ethernet cable.

Attach the power cable and wait for the "Status" or "POST" LED to illuminate before proceeding.

Click Nextto start the discovery process.

MNext iz ‘ ]anncel

& Hep ~

Click on the new device that shows up in the list. If you have more than one Quatech device,
there will be several units on the list. You will need to determine which one is the new one by
referring to the MAC address on the box.  Click Next
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Search network for Serial Device Servers. ERLI AT EER-

Query the netwark with search packets to locate active SDS's.

D

WMAC Address IFP Address
: iz 13 240

Selectthe Serial Device Serveryou wish to install from the list abowe. &2 Betry Search |
& | hawve selected the device | wish to install.

My device was notfound. Click Mextto see more installation options.

@ﬂelpvl '-{nﬁal( | Mext 1z | l xgancell
| ©

Choose “The SDS is attached to the location where it will be installed and used.”
Click Next
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Quatech Senal Device Server Install Wizard

-7 [l
Where is the Serial Device Server attached? AL AT SR
Specify where on the network the D5 is attached. o m——

The wizard's search utility has successtully located the SD5.

Is the SDS currently attached to the network atthe final location from which the SDS and its seral ports will be used, or
has the search utility located the SDS at a tempaorary location used for discovery and configuration purposes?

Do not unplug or mowve the S0S from its current location.

+ The SDZ is attached to the location where itwill be installed and used.

" The SDS iz plugged into atemporary location for configuration purposes.

Click Mext to continue.

& Help ~

Click Next

X Cancel
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Quatech Serial Device Server Install Wizard @

Network Connectivity Test ERILIATT SR
Check for proper IP address routing to the SD5. S mmm——

The wizard will perform an IP network connection test to werify communication between the SDS and this computer.

If this test fails. vou will be presented with options to resolve the issue.

Click Mext to start the IP Address Test

& Help ~ Cancel ‘
Quatech Serial Device Server Install Wizard @
TCP/IP Network Configuration Parameters @G ATECH

erify the netwark configuration of the SDS.

The IP connection test passed! Please verify the network configuration of the SDS is acceptable with your netwaork
administrator. Use the Change Properties button to modity the configuration if necessany.

Address Type: Static Address [ ) Ehenge B e ]
IP Address: 192168 . 002 . 240

Subnet Mask: 255,265 . 285 000
Default Gateway: 192 .168. 002 . 251

Click Mextto accept the netwark configuratian.

& Help ~ <1 Wack ‘ ]Qancel
J
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Click “Change Properties”

505 - Internet Protocol (TCP/IP) Properties

The SDS can hawve these settings assigned automatically if vour network uses a DHCP
server. Otherwise. ask your network administratar far the appropriate walues to enter below.

" Obtain an IP address automatically from DHCP server.

v Use the following static IP address

IP Address: | 182 .168.002. 240
Subnet bMask: | 255 . 255. 255 . 000
Default Gataway: | 192 .166. 002 . 251
Send Cancel

Click on “Use the following static IP address”

Fill in your IP configuration. Click Send, Click OK to restart then wait 45 seconds before
Clicking OK to continue.

Verify corrected IP address is now showing, then click Next
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Quatech Serial Device Server Install Wizard @

TCPI/IP Network Configuration Parameters EAILILA SR
“Yerify the network configuration of the SDS. o ——

The IP connection test passed! FPlease verify the network canfiguration of the 3D is acceptable with your netwark
adrministratar. Use the Change Properties button to modify the configuration if necessary.

Address Type: Static Addrass L
|P Address; 192,168,002, 240
Subnet Mask: 285 285 255000
Diefault Gateway: 192 168 . 002 . 251

Click Mext to accept the network configuration.

& Help ~ X Cancel
Click OK to re-run the network connectivity test. Click on Next
Quatech Serial Device Server Install Wizard @
Install the Device Drivers. AL AT SR

Create new SDS serial ports in Windows.

SSE-100 Single-Port RS-232 Serial Device Server

The wizard iz now ready to begin installation of the dewvice drivers which allow the computer to use the serial ports on the
SDS.

Afterthe 3DS device drivers are installed. Windows will automatically install the new serial ports as Flug-and-Flay
devices

Click Mext to start the driver Installation process.

Jgan cal |
J

& Help ~

Click Next
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Quatech Serial Device Server Install Wizard @
Network Connectivity Test @@L AT SR
Check far proper IP address rauting to the SDS. o mm—

The wizard will perform an IF network connection testto verify communication hetween the SDS and this computer.

If this test fails, you will be presented with options to resolve the issue.

Click Mext to startthe IP Address Test.

& Help ~

X Cancel

Quatech Serial Device Server Install Wizard

Installation Complete! EERLILET SR
The new SDS has been successully installed.
Llse Device Manager to view or change SD5 configuration parameters, orto uninstall the SDS.

Device Manager can be accessed from the System icon in the Windows Control Panel. ou can also use the link below
to open Device Manager now.

Device Managerwill display:

* The Serial Device Server under "Multi-port serial adapters"
* The Seral Device Server's individual seral ports under "Ports (COM & Lpf)"

Open Windows Device Manager

@ Help ~ =1

If you are installing a multiple port device, you will see activity in the lower right corner of your
computer screen indicating each port being installed. When all Ports are configured, you will
see an indicator that your device is ready to use.
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After the device is installed, you will need to make some changes in the Device Manager.
Access the Device Manager by right clicking on My Computer, select
Properties/Hardware/Device Manager. Or Start/Control Panel/System/Hardware/Device
Manager. Once you have the Device Manager open, open the Ports section (click on the + sign
next to Ports if it is not already expanded).

= Device Manager = El:l
File Action View Help

e =B Hz M xS

4 = KAREM-GATEWAY -

¥ Acronis Devices
: M Computer
b =y Disk drives
- By Display adapters
> i DVD/CD-ROM drives
: &'y‘, Hurnan Interface Devices
b g IDE ATA/ATAPI controllers
> @ IEEE1394 Bus host controllers
b 25 Imaging devices
b-E Keyboards
b ,ljg Mice and other pointing devices
- | Monitors
b --‘j_" Multi-port serial adapters
b gl‘ MNetwork adapters

m

473" Ports (COM & LPT)
- L. Serial Port 1 of SSE-100 at 192.168, X.XXX (COM3)
i )

- FOCESSOrsS
-& Sound, video and game controllers
L 45 Storage controllers
b M Systermn devices
P j Universal 5erial Bus controllers
sy WSD Print Provider :

You can now see the COM port numbers attached to each port on each hub
(If you have more than one hub).

Double click on the Serial Device Server icon to get to the Properties page

Suburban Machinery Software, Inc.
37777 Harlow Drive, Willoughby Ohio 44094
(440) 951-8974 subsoft@buckeyeweb.com



I PC-DNC FAQs

|H Making our customers’ lives easier.

evice Manager . 5 L _—.IEIEI
File  Action  View  Help
= = | & &2
[ viRTuaLwP

- Advanced Configuration and Power Interface (ACPT) PC
%, Audio Codecs

=5

a=ra

Ethernet Serial Port (COM10)

Ethernet Serial Port (COM11)

Ethernet Serial Port (COM1Z)

g‘ Ethernet Serial Port (COMS)

% Ethernet Serial Port (COME)

Ethernet Serial Port (COMT)

- Ethernet Serial Port (COMS)

7_5} Ethernet Serial Port (COMI)

2. Legacy Audio Drivers

)., Legacy Yideo Capture Devices

), Media Control Devices

Microcode Update Device

b Microsoft Composite Battery

¢ Microsoft System Managerment BIOS Driver

kg Plug and Play Software Device Enumeratar
i Terminal Server Device Redirector

@), Video Codecs
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General | 505 Configuration | Driver | Detals |

ESE-100E ightt-Fiort Fi5-232 Serial Device Server

1192.168.2.234]

[Device tWpe: Multi-poirt serial adapters
b anufacturer: Guatech, Incorparated
L acatian: ko

= Device statys

Thiz device iz warking properly. :I

[F-pou are having problems with thiz device, chck Troubleshook to
zkart the troubleshooter.

Dievice uzage:
IJze thiz device [enable] j

Ok | Cancel |

Select SDS Configuration tab, then click SDS Web Interface
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ESE-100 Eight-Port RS-232 Serial Device Server (192.168.2254) PERE F

Gerer§l 505 Configuration §Diriver I D'Etailsl

Fodel: ESE-100 Eight-Port BS5-232 Senal Device Server
(192168 2 234]

MAC Address: 00 0B 28:00: 40 E3

— Metworlk I:aniguréti-:un
IP &ddress: 192 168 . 002 234
Subret Mazk: 28R 256 255 100

Default Gatewaw: 192 168 . 002 251

[T Using BHCP
SOS weh = Hepair
|nterface | Fitig the sk | Configuration
Ok Cancel

You will be taken to the device management console via Internet Explorer or your
default browser.
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/2 Quatech SDS | Home - Windows Internet Explorer, g@
@A ~ | &) hitp:/{192.168.2.117findex, ssi w4 X | ve.Searc o]
File Edit  View Favorites Tools  Help Links & | Custamize Links . Login - WebDiract
W o |:§Quate:hsos|Hume ‘7| L - hpage - (G Took - @ D
n LA ECH CONNECT WITH RELIABILITY
k3

N diagnostics M a

:i;.ﬁ SERIAL DEVICE S

QUATECH INC.
1.330.655.9000 : phone
1.800.553.1170 - toil free
1.330.655.9070 : sales fax
sales@guatech.com : e-mail

-
-
P

-
freescale’ H/W Rev: K SSE-100 1 Port RS232 F/W Rev: 6.39

Enabled

Click on the Serial Ports tab. Under 3. Configure Operating Mode, click
Low Latency. Then Save changes. Do this for each port for multiple port boxes.

E? ENLI AT =GR CONNECT WITH RELIABILITY

B = S=S====| SERIAL DEVICE SERVER

Serial Port Setup

GEATEET) 1. Select Serial Port
QUATECH INC. Port 1
1.330.665.9000 : phane
1.800.553.1170 : toll free 2. Select Operating Mode

L2B0BMANR Saslon fan @ Mormal © Tunneling O RewTCP O Auta TCP O FawUDP
sales@qguatech.com : e-mail
3. Configure Operating Mode

Fiate Multiplier

O Balancad
& Low Latency

Heart Beat Time

(Ao #] |45
T 4. Save Changes
-
z
freescale”
Enabled

You are now ready to input the COM port numbers into the PC-DNC software and start using
your device.
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If your device is wireless, this page shows the wireless settings

Wireless Mode
To use wired/wireless device in wireless mode (1 and 2 port wireless only) for models SSEW-
100D and DSEW-100D. Access the Network tab. Under Wireless Setup, enter SSID (must match

SSID assigned to Wireless Access Point for your network. Mark circle next to WPA-PSK
passphrase. Click Submit. Unplug network cable. Reset device.

3 auaTEcH
-

SERIAL DEVICE SERVER

Metwork Setup

DHetwork Setup

HSHMP Setup LAN Setup
QUATECH INC. =
1330 555.2000 : phane @ Static - =
1A00 8531170 - toll frea IP Address wotee o Iz
1230 655.8070 : salas fome Gateway Address 192 6es L9 1
salesdguatech com - a-mall Address Mask 25 |25 0 0
DHCP
MAC Address 000B2800212C
‘ Wireless Setup
= 551D RYM
fmes\_:a_fe' Channel 0 (0=Default)
Access Mode @ Infrastructure
@ Ad hoc
Wireless Security
Open
WEP
Key Length @64 bit
128 bit
Key Index

WEP Keys (hex)
L WPA-PSK

passphrase

Submit
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